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Welcome to 
the Loomis family.

We’re proud to be your partner in cash management.

This Welcome Kit contains the following:
• Branch response team contact information
• Loomis system identification flyer
• Instructions for the customer consignment log
• Customer consignment log

We appreciate your business and look forward to 
working with you.

Your servicing branch will be:

This information is confidential and is provided exclusively for our customers. © 2017 Loomis Armored US, LLC. All rights reserved.



In case of severe weather or natural disaster, Loomis service outage information can be found on 
our website. You can also sign up to receive alerts via email or text message.

BRANCH RESPONSE TEAM
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U.S. Customer Service Team:

loomis.us



The Loomis uniform
1.  A Loomis guard, technician, or 

messenger must always be uniformed 
while on the job. There are absolutely 
no exceptions to this policy.

2.  There are two Loomis logo patches 
on the shirt, one on the left breast 
pocket, the other on the left sleeve. 
Please note that these patches may 
vary slightly based on state licensing 
regulations.

3.  The shirt itself is brown, and the pants 
are black.

Your role in protecting your assets

You could unwittingly turn over your deposits to uniformed 
imposters with fake ID cards. That’s why we want you to be 
thoroughly familiar with our Identification System.

Loomis’ dual Identification System requires all Loomis guards to 
maintain two distinct identification cards, which customers are 
advised to inspect before allowing a Loomis guard to pick up 
currency, checks, or valuables. These are:
• The Loomis Identification Card
• The Loomis Signature Card

To combat fraud, the Signature Card is collected at the end of each 
business day. It is then locked in a secure box within the Loomis 
branch where the guard is based.

Signature lists can become outdated. Please reference ID cards 
at all times to prevent theft or other incidents.

LOOMIS
IDENTIFICATION SYSTEM

The Loomis Identification System

Our Identification System consists
of three important elements:

1. The Loomis uniform

2. The Loomis Identification Card

3. The Loomis Signature Card

Unless the guard/technician is wearing 
all three elements, do not surrender 
your assets. Instead call this number 
immediately:

877-877-0560

Here’s what to look for:



Actual size

1.   A color photo of the guard, technician, 
or messenger is at the top left of the 
ID card.

2.  The Loomis logo appears to the right
of the photo.

3.  The Loomis branch name will appear 
immediately beneath the logo.

4.  Below the branch name, you’ll find the 
person’s printed name.

5.  The person’s signature appears below 
their printed name in a blue field.

6.  The card size is approximately 3 1⁄3" 
wide and 2" tall.

7.  Beneath the photo, there is information 
concerning the person’s height, hair 
color, and eye color, as well as a card 
ID number.

1.  A color photo of the guard, technician, 
or messenger is at the top left of the 
ID card.

2.  The Loomis logo appears to the right 
of the photo.

3.  The Loomis branch name will appear 
immediately beneath the logo.

4.  The Loomis employee’s name will be 
printed below the branch name, with a 
signature below their printed name.

5.  Beneath the signature, there will be a 
bar code.

6.  The card size is approximately 3 1⁄3" 
wide and 2" tall.

7.  Beneath the photo, there is information 
concerning the person’s height, hair 
color, and eye color, as well as a card ID 
number and an expiration date.

The Loomis Identification Card

The Loomis Signature Card

Here’s what to look for (continued)

This information is confidential and is provided exclusively for our customers.

© 2017 Loomis Armored US, LLC. All rights reserved.

Actual size

TX Corporate 9000

John Doe

Height: 6' 0"
Hair: brown
Eyes: blue
Emp. No: 2311066
Expires: 4/28/2019

THIS CARD SHOULD BE COUNTER-CHECKED AGAINST THE IDENTIFICATION CARD

TX Corporate 9000

John Doe

Height: 6' 0"
Hair: brown
Eyes: blue
Emp. No: 2311066
Expires: 4/28/2019



CUSTOMER INFO MESSENGER INFO

Examples
• Currency is displayed on lines 1 through 4 of the CCL.
• Checks are displayed on line 7.
• Coin is displayed on lines 5 and 6.

Completing the CCL
•  Currency and check deposits must be in 

separate bags, and each bag must be listed 
separately on the consignment log.

•  When recording an entry in the log, the 
customer should sign their name in the first 
and last boxes under the “RELEASED BY” 
column for that date’s entry, and then draw 
a vertical line connecting the two boxes.

•  If you are shipping coin, please note the 
denomination in the denomination field 
on the CCL (e.g., quarters, dimes, etc.).

•  Any package you ship must be properly 
labeled with CONSIGNEE, address, total 
deposit amount, individual bag amount, 
and an item number indicating the total 
number of items included (e.g., 1 of 3, 2
of 3, etc.).

INSTRUCTIONS FOR 
LOOMIS CUSTOMER CONSIGNMENT LOG

Customers should enter all information on the left side of the form including consignor, 
date, number of packages, denomination, declared dollar amount, bag numbers, and 
“Released By” signature of the person releasing the item.

When shipping currency, please use one item per bag.

The armored car messenger will complete only the spaces for signature of custodian, 
route number, arrival time, and departure time.

•  Customer signs the first line of each entry, the last line of an 
entry, and then connects them with a line.

• “Other” or “Undeclared” entries should be noted on a separate line.



Instructions for Loomis Customer Consignment Log (continued)

Completing the Bag
It is very important that the shipment details 
on each bag are complete.

Branches utilizing the Track and Trace 
software will require a customer signature 
for deposits and deliveries on the PDA. Each 
customer location will also require a site 
barcode for quality assurance of deliveries.

Each of these items makes shipments easier 
to schedule and track. Missing information 
always impedes efficiency for all parties in the 
shipping process.

A.  Consignor information with store/
branch number and/or address 

B.  Consignee information with store/
branch number and/or address 

C. Date of shipment

D. Account number

E. Liability amount
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